Customer Care

We offer fast, individual advice! You have
several options:

Our online support on the Internet:

www.siemens.com/
mobilephonescustomercare

We can be reached any time, any place.
You are given 24 hour support on all as-
pects of our products. Here you will find an
interactive fault-finding system, a compila-
tion of the most frequently asked ques-
tions and answers, plus user guides and
current software updates to download.

When calling customer service, please
have ready your receipt and the phone
identity number (IMEI, to display press
*#06#), the software version (to display,
press *#06#, then [[IIL3) and if available,
your Siemens Service customer number.

You can also get personal advice about our
range of products on our Premium Hotline:
United Kingdom .........ccocuumievnnninnns 0906 9597500
(0.75 £ per minute)

Qualified Siemens employees are waiting to
offer you expert information about our
products and installation.

In some countries repair and replace servic-
es are impossible where the products are
not sold through our authorised dealers.

If repair work is necessary, please contact
one of our service centres:


http://www.siemens.com/mobilephonescustomercare
http://www.siemens.com/mobilephonescustomercare

Abu Dhabi
Argentina

026423800 Mexico .... ..018007 110003
.08008889878 MOFOCCO ...ooovveeireirersiie 2266 92 09
Australia. ....1300 66 53 66 Netherlands .09003333100
Austria.... 051707 50 04 New Zealand 0800274363
Bahrain ..o, 4042 34 Nigeria ..014 500500

Banglade: 0175274 47 Norway 22708400
Belgium.. .078152221 OMAN .o 791012
Bolivia......... 021214114 Pakistan .. 02 1566 22 00
Bosnia Herzegovina ..033276649 Paraguay ..800 102004
Brunei........ .024308 01 Peru........ ..0800524 00
Bulgaria.. 02739488 Philippines ..

Cambodia 12800500 Poland

Canada .. 18887770211 Portugal ..

.o 800530662  Qatar.. 04322010
02123017188 Romania . 021209 99 66
018007006624  Russia.... 188002001010

Croatia....... ..0161053 81 Saudi Arabia ..02226 0043
Czech Republic.. 233032727 Serbia . 0113070080
Denmark ..o 352586 00 Singapol ..62271118

0259 68 22 66

Dubai..... .0439664 33 Slovak Republic ..

Ecuador . 18001010 00 Slovenia...... .01474 6336
Egypt. 023334111 South Africa 0860101157
EStONia........ovvereesec 6304797 Spain....... 902115061
Finland... 092294 37 00 Sweden... ..0875099 11
France.... ....0156 38 42 00 Switzerland . 0848212000
Germany .018 05333226 Taiwan .... 022396 10 06
Greece.... 8011111116 Thailand .. 027221118
HONG KONG ..o 28611118 Tunisia ... 11861902
Hungary . 0614 7124 44 Turkey. .02164 5998 98
Iceland i 88005010000

.2224 98 70 00 Extn: 70 40 04366 03 86
.02146 826081 United Kingdom .. .087053344 11
..1850777277 USA ... 18887770211

Iltaly ........ 0224 36 44 00 Venezuela .0800100 56 66
IVOrY CO@St.......cvverrerrirrierierieeinad 0502 02 59 Vietnam... 848920 24 64
Jordan.... ..064 398642 Zimbabwe ... 0436 94 24
Kenya. 2723717
Kuwait 2454178
Latvia. ..7501118
Lebanon. 01 443043
Libya...... 02 1350 28 82
Lithuania ..87007 0700
Luxembourg 43843399
Macedonia .........coeueirevrerrinrirenininnd 021314 84
Malaysia. .+60377124304
Malta .. +353214 94 06 32
Mauritius .... 2116213
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